
                                                                                          Magento 2.0 Marketplace Extension 

© 2012-2016 www.vnecoms.com. All Rights Reserved. 
 ___________________________________________________________________________ 

P a g e  | 1 

  

Marketplace Extension for Magento 2.0 

User Manual

 
        Product version: 1.0.x 

         Compatibility: CE 2.0.x, EE 2.0.x 
         Website:  http://www.vnecoms.com 
         Support:  support@vnecoms.com 
 

Table of Contents 
 

Support:  support@vnecoms.com........... 1 

PREFACE ....................................................... 2 

About This Document ................................ 2 

Disclaimer ................................................... 2 

 

OVERVIEW ................................................... 3 

Outstanding Features ................................ 3 

 

HOW TO USE ................................................ 4 

A. From Admin Panel .................................... 4 

I. Manage Marketplace Configuration .... 4 

1. General ............................................... 4 

2. Seller Panel ......................................... 4 

3. Seller Profile Block ............................ 5 

4. Vendor Page ....................................... 6 

5. Create New Account Option .............. 7 

7. Sale...................................................... 8 

8. Catalog ................................................ 8 

9. Seller’s Credit ..................................... 8 

10. Withdrawal Methods ......................... 9 

11. Vendor Panel Base URL ................. 10 

 

 

 

 

 

 

 

II. Manage Vendors, Product, and Sales 10 

1. Manage Vendors .............................. 10 

2. Manage Vendor’s Product ............... 14 

3. Sales Management ........................... 15 

 

III. Commission and Transaction .......... 17 

1. Commission configuration .............. 17 

2. Transaction Management................ 19 

 

 

B.  From Vendor’s Panel ............................. 22 

I. Creating Vendor Account in website 
frontend ........................................... 22 

II. Vendor Manages Sales and Products 
from Vendor Panel.......................... 24 

1. Dashboards ...................................... 24 

2. Sales.................................................. 24 

3. Catalog ............................................. 26 

4. Configuration .................................. 27 

 

SUPPORT .................................................... 28 

 



                                                                                          Magento 2.0 Marketplace Extension 

© 2012-2016 www.vnecoms.com. All Rights Reserved. 
 _ ___________________________________________________________________________ 

P a g e  | 2 

PREFACE 

 
 
 

About This Document 

 
This document provides information on how to download, install, configure and use 
our Magento Marketplace Extension. 

 

Disclaimer 

 

Vnecoms reserves the rights to add, remove, modify business models, processes 
related to packaging, selling, marketing, developing extensions and themes of  
Vnecoms.com at any time and without prior notification. Vnecoms reserves the rights 
to add new features to its products based on research and market needs. Vnecoms 
reserves the rights to remove any feature of its products that does not fulfil 
expectations
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OVERVIEW 

 
Magento Marketplace is a multiple vendor marketplace extension. A vendor can 
create his own seller account on the marketplace website. Vendors can easily add 
and manage their own products within the Marketplace. 
 
Customers will visit to Marketplace website, search and they are able to see the 
products provided by different sellers. So here the customer will have the feature 
of getting the product at competitive price by different sellers. Customer can place 
the order for multiple vendors’ products. Money will be transferred to 
Marketplace owner and system will add the money to the vendor’s credit account. 
Website owners can charge additional fees for each transaction the Vendor gains. 
Vendors can then withdraw the money from his credit account to his bank or 
PayPal at any time. 
 
Vendors can manage orders, create shipments for orders. Then ship products to 
customer all from a very easy to use management interface. Customer can leave 
reviews/ratings for Vendors every time an order is placed, allowing for a very 
safe shopping experience for all. 
 
And many other features... 

 
Outstanding Features  
For Seller/ Vendor 

 One account using for login both customer’s panel and vendor’s panel. 
 Good looking Vendor’s homepage with product grid view and banner. 
 Easy to manage product in separated seller panel. 
 Freely manage orders, create shipment for order. 
 The transaction and commission is recorded after every time success 

payment of vendor’s product. 
 Easy to see the analysis report about the performance of their store. 

 
For Admin 
 

 Easy to install and waste no time for learning to use. 
 Quickly creating Marketplace website for every registering seller. 
 Smart design and smart workflow. 
 Fully control the business and manage vendor by customer’s review. 
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HOW TO USE 
 

A. From Admin Panel 
 

I. Manage Marketplace Configuration  
 
The configuration is a very important step before using Vnecoms 
MultiVendor Marketplace extension. The admin can control all the features 
of this extension by going through all these settings inside. 
To reach the configurations, on side-bar go Marketplace > Configuration. 
The Marketplace configuration will be shown as below. 
 

 
 

1. General 
 

Enable Extension 
It is a yes/no type field, which is used to enable or disable the entire 
extension at once. 
 

2. Seller Panel 
 

a) Seller panel type 
In this field, you can chose which type of panel your vendor/seller will use 
for managing their business. There’re 2 type of seller panel: Separated 
seller panel or same in customer’s panel. 
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b) Favicon icon 

Upload an image (with following type: ico, png, gif, jpg, jpeg, apng, svg), 
that get displayed in the address bar of browser when access to seller page. 
 

c) Default Title 
This default title will be shown on all seller panel page.  
 

d) Logo 
Upload an image (with following type: png, gif, jpg, jpeg), that get 
displayed in the top-left comer of seller page. 
 

e) Logo icon 
Upload an image (with following type: png, gif, jpg, jpeg), that get 
displayed in the top-left comer of seller page. 

 
f) Footer text 

Some text here. 
 

 
 

3. Seller Profile Block 
 
This profile block is displayed on product page or vendor pages. You can 
configure some following fields to make it better: 
 
a) Show seller’s short description 
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Allow vendor to have a filed for introducing about their self and showing 
in Profile block. 

b) Short description max length 
Limit the length of short description. 

c) Show seller's phone number 
Allow vendor to have a filed for filling their telephone’s number and 
showing in Profile block. 

d) Show store hours of operation 
Allow vendor to have a filed for filling their working time and showing in 
Profile block. 

e) Address Template 
Use for adding some variable to vendor’s address including: region, 
country, street, city, and postcode. 

 
4. Vendor Page (This option is only available if you install Vendor 

homepage plugin) 
 

a) URL Key 
 This option is used to setup the URL of vendor home page. 
 The vendor page will have this format: 

 http://example.com/URL_KEY/VENDOR_ID 
 Leave blank if you want the vendor page like this: 

http://example.com/VENDOR_ID 
 

b) Profile block's position 
You can setup the position of seller's profile block which is display on 
seller home page. Available options are Top or Left. 
 

c) Default Banner 
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If seller doesn't upload his own banner this banner will be used to display 
in seller home page. 

d) Number of showing products 
The number of products that will be shown in seller home page. 
 

e) Enable Vendor's Description 
If this option is set to YES, seller will be able to enter the text to describe 
about his store and this about text will be display on seller home page. 
 

f) Enable Vendor's Shipping Policy 
If this option is set to YES, seller will be able to enter the shipping policy 
and it will be display on seller home page. 
 

g) Enable Vendor's Refund Policy 
If this option is set to YES, seller will be able to enter the refund policy and 
it will be display on seller home page. 

 
5. Create New Account Option 

 
a) Enable Seller Register 

You can enable/disable seller to register new account from frontend. 
 

b) Vendor Approval 
If this option is set to YES, all new seller account will need to be approved 
by admin before seller can use it. 
 

c) Default Vendor Group 
After register the vendor account will be assigned to this group by default. 

 
6. Vendor Review (This option is only available if you install Vendor 

homepage and Vendor review plugins) 
 

a) New Review Approval 
If you set this option to YES, all new review will need to be reviewed by 
admin before it is showing on frontend. 
 

b) Number of Reviews on Vendor's Home Page. 
The number of latest review which you want to show on vendor's home 
page. 
 

c) New review notification (Customer) 
d) New review notification (Seller) 
e) Email Sender 
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7. Sale 

In this section you can configure all sales notification email templates. 
 

a) Email Sender 
b) New Creditmemo Notification Template (Send to vendor) 
c) New Invoice Notification Template (Send to vendor) 
d) New Shipment Notification Template (Send to vendor) 
e) New Order Notification Template (Send to vendor) 

 
8. Catalog 

 
a) Product Type Restriction 

These selected product type will NOT be allowed for seller to use. 
 

b) Attribute Set Restriction 
Select the attribute sets that you DON'T want seller to use 
 

c) New Product Approval 
If this option is set to "Yes", when vendor add new product the product will 
need to be reviewed and approved before it is showing on website. 
 

d) Update Product Approval 
If this option is set to "Yes", anytime vendor update product info the 
product will need to be reviewed and approved before being shown on 
website frontend. 

 

All of the following option is used for you can configure all new product 

approved notification email templates: 

e) Product Approved Email Template (Send to vendor) 
f) Email Sender 
g) New Product Approval Email Template (Send to admin) 
h) Update Product Approval Email Template (Send to admin) 
i) Admin Email 
j) Product Denied Email Template (Send to vendor) 

 
9. Seller’s Credit 

a) Enable Escrow Feature 
If you enable this feature, after customer pay for his order, the payment 
will be held in x day before it is added to seller's credit account 
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b) Hold times (days) 

The number of days that the funcs is held before it is added to vendor's 
credit account. 
 

All of the following option is used for you can configure all new escrow 

notification email templates: 

c) New Escrow notification email 
d) Escrow Released notification email 
e) Escrow Cancel Transaction email 
f) Email Sender 

 
10. Withdrawal Methods 

 
All configuration for withdrawal function: 

 
a) PayPal 

If you enable this withdrawal method, vendor can use this method to 
withdraw funds. You can set the fee, min value and max value for this 
method. 

 Enable this Solution 
 Title 
 Description 
 Fee Type 
 Fee 
 Min Value 
 Max Value 

 
b) Wire Transfer 

Same as PayPal method, this is another method that allow seller to 
withdraw funds. 

 Enable this Solution 
 Title 
 Description 
 Fee Type 
 Fee 
 Min Value 
 Max Value 

 
You can also develop new custom extension to add more withdrawal 
method as you want. 
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11. Vendor Panel Base URL 
 

a) Use Custom Vendor Path 
b) Custom Vendor Path (when Custom Vendor Path is enabled) 

 

II. Manage Vendors, Vendor’s Product, and Sales 
 

1. Manage Vendors 
For managing the vendors, who have registered for selling their product on 
website, the admin can click to Marketplace button on the sidebar. In the 
tabs Sellers you can see some following buttons: Manage Groups, Manage 
Sellers, Manage Attributes, Manage Profile Form, and Manage 
Registration Form: 
 

 
 

a) Manage Groups 
With this tool, you can create some group for dividing your vendors and 
mark each with different levels of privilege. To do it, just click to 
Marketplace>Manage Groups: 
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In order of making new group, click to Add New button: 
 

 
 

After having groups list, you can also manage which sellers is included 
in each group. 

Note: 
 You can set different commission fee for each of your seller group by 

clicking to Marketplace > Commission configuration > Add new 
 You can set the default seller group for every new registered seller by 

clicking to Marketplace > Configuration > Create New Account 
Option 
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b) Manage Sellers 
 
In Seller tab, click to Marketplace>Manage Seller: 

 
 
A table list of seller will be shown for you can quick view some 
information about seller. By clicking to “Edit” button in column “Action”, 
you can both get more information about a specific seller and change the 
seller’s status. 

 
 
For changing the seller’s status and seller’s group, click to “Seller 
information” tab and find “Status” filed or “Group” field in right-side table 
and simply change them. 
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c) Manage Attributes 
 
In Seller tab, click to Marketplace>Manage Attribute: 
 

 
 

Here you will see all attributes of seller. You can add new attribute, edit 
attribute setting and delete attributes. 
The seller attribute may be displayed in the seller registration form and 
seller account info form. 
Supported Attribute Type: 

 Text Field 
 Text Area 
 Date 
 Yes/No 
 Multiple Select 
 Dropdown 
 File 

 
d) Manage Profile Form 

 
Here you can design your seller profile form. This form will be used in 
vendor information dashboard of seller’s panel and of admin panel. 
You can both add or remove a field set, and a seller attribute to registration 
form or remove it. Sort field sets or seller attributes by drag and drop. 
 

e) Manage Registration Form 
Similar with Profile form. 
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2. Manage Vendor’s Product 
 
When a registered seller is approved by admin, they can start uploading 
their product for selling. But before the product can be shown on website 
frontend, it must be reviewed and approved by website’s admin. So please 
follow the guide below to manage the seller’s product. 
 
First, click to Marketplace button on the sidebar, then find the tab 
Catalog > Manage Pending product 
 

 
 
Then the following table will be shown up: 
 

 
 

Here system will list down all products which is submitted for approval 
by vendor. 
Admin get this list, review these products and approve or disapprove 
them by clicking to Edit button in Action column. 
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3. Sales Management 

 
Sales is one of the most important function of marketplace, where the 
website owner can control everything of their business on marketplace. 
Firstly, again please click to Marketplace button on the sidebar, then 
find the tab Sales: 
 

 
a) Order 

In Sales tab, click to Orders: 
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A table list of orders will be shown for you can quick view some 
information about order such as: order id, vendor’s id, and bill to name…. 
You can see some rows have same Order Id, it means these orders are from 
different sellers but the products are bought together by one customer. 
 
In order of viewing more detail, click to View button inside the column 
Action, this button will link you to default magento order viewing page, 
but the special is if the order includes product from different vendors, the 
product list will be divided into each vendor: 

 
b) Invoices 

Similar as default magento invoice viewing page. 
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c) Shipments 
Similar as default magento shipment viewing page. 
 

d) Credit Memo 
Similar as default magento credit memo viewing page. 

 

III. Commission configuration and Transaction management 

 
1. Commission configuration 

 
Commission is the fee that sellers must pay for website owner after every 
success order of seller’s product, and the website owner have the right for 
making and applying different commission rule. 
 
From sidebar click to Marketplace > Commission Configuration: 

 
 

Then the table of commission rule will show up: 
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From this table you can get some information about each commission rule 
such as: its name, status, duration, type, calculator based on, priority, 
where it is applied… 
 
The commission rules is very flexible: 
 

 You can set different fee for each of your seller group 
 The fee can be fixed amount or percent of product price. 
 You can create multiple fees to seller e.g. fixed $2 + 10% or 

product price. 
 You can set an additional fee products in a category 
 You can set an additional fee for specified products 
 You can set an additional fee for products of specified sellers 

 
For adding new commission rule, click to Add new button on the top-
right, adding commission page will be shown with 3 tabs for you can 
define the new commission: 

 General information: Here you can add restriction of the rule for 
your websites and seller group here. You can also set the start and 
end date of the rule. 

 Rule Conditions: On this section you can add conditions for the 
rule. E.g. you can set the rule is applied for only products in a 
specified category. 

 Rule Actions: there’re some sections for defining the action of 
commission rule:  

 Commission by: you can choose between counting 
commission by fixed amount or by percentage of product 
price. 

 
 If you choose counting commission by fixed amount, here you 

can start setting a number standing for fixed price you want. 
 If you choose counting commission by percentage of product 

price: Here you will continue choose the product price after 
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or before discounting, includes or not includes tax. Then 
continue to set a number standing for percentage of product 
price you want. 

 
 Discard subsequent rules: Set Yes if you want to stop applying 

another rules, set No if you want to continue applying another 
rules. 

 
2. Transaction Management 

 
After taking commission, system will automatic transfer the rest of order 
amount to seller credit account. The seller can ask for withdrawal by admin 
any time they want. The guide below will tell you how to manage the 
withdrawal request from vendor. 
From sidebar click to Marketplace > Credit 
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a) Manage Withdrawal request.  
 
Continue click to Credit > Pending Withdrawal or All Withdrawal 
 
A table will show up and list all the withdrawal requests: 
 

 
 

You can click to an item to view more detail about the withdrawal request 
or process the pending request. 
 
This is the detail information of a withdrawal request. 

 

 
 

Admin will get this info and transfer money to seller manually via 
requested withdrawal method. After admin transfer money to seller he will 
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go to this page and mark this request as completed. A notification email 
will be sent to seller. 
 
For some reason, admin can cancel the request, then the credit will be 
added back to seller account. 
 

b) Escrow Transaction 
 
This is a feature for you can held the order’s amount in x days before it is 
automatically transfer to seller credit account. This holding money will not 
be able to withdraw or use to buy products from website by seller. 
 

 
 
For configuring the number of holding day please go to Marketplace > 
Configuration > Seller’s Credit. 
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B. From Vendor’s Panel  
 

I. Creating Vendor Account in website frontend 
 
Before learning how the vendor’s panel works, we will find out how to 
create a vendor account from website frontend. With Vnecoms 
marketplace extension, now your user can use their customer account on 
your website to open a seller account. 
First, for the customer, who register on your website at the first time, they 
can open their seller account together with registering customer account 
by checking to the field Open seller account as the screen shot below: 
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For registered customer, opening an seller account even easier, just click 
to customer name button in the top-right of the page then click to Register 
Seller Account button: 
 

 
 
After filling all the needed information for opening an seller account, and 
getting allowance by website admin, your user now is ready to become a 
vendor. To login the vendor’s panel, they must to login the customer 
account first, then go the top link again and click to button Seller 
Dashboard. 
 



                                                                                          Magento 2.0 Marketplace Extension 

© 2012-2016 www.vnecoms.com. All Rights Reserved. 
 ___________________________________________________________________________ 

P a g e  | 24 

II. Vendor Manages Sales and Products from Vendor Panel 
 
Here is the look of Vendor’s panel, it was designed similar with admin 
panel and bring to vendor the most comfortable in using. 
 

 
 
In default, the left side bar will include 4 buttons with different function: 
Dashboard, Sales, Catalog and Configuration. 
1. Dashboards 

This button will link the vendor to the page likes what you see in 
screen shot above, where the vendor can have an overview about their 
business with statistics, graph and table. 

2. Sales 
Here is the place, where the vendor will manage all their Orders, 
Invoices, Shipments, and Credit Memos by the exactly same way 
with the admin. 
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Specialy here has a button, which helps vendor managing their 
Credit Transaction. 

 
The Credit transaction shows the vendor the fluctuation of their credit 
account. Its very detail and clearly so the vendor will know how he 
spends or receives credit. Each seller will have his own credit 
account. After a customer pays for an order, the money will be added 
to seller credit account. Sellers can see their credit amount on top 
right of seller panel. 

 
 
Seller can withdraw the money from his credit account to his Bank, 
PayPal... 

 



                                                                                          Magento 2.0 Marketplace Extension 

© 2012-2016 www.vnecoms.com. All Rights Reserved. 
 ___________________________________________________________________________ 

P a g e  | 26 

 
3. Catalog 

Vendor has full access with their product. Vendor’s product may 
need to be reviewed and approved by admin before it can be 
displayed on marketplace. 
 

 
 
A vendor can not to see another vendor’s product. Adding new or edit 
an exited product is very simple and quick. 
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4. Configuration 

 
From here vendor can fill their store information such as logo, store 
name, description, store phone number and working hour. 

 
 
The vendor can also give their Withdrawal accounts information, so 
when they request withdraw money, the admin can follow this 
information to transfer money to vendor. 
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SUPPORT 
 

 
If you need support or have questions directly related to Marketpace extension, 
please use our Online Message Form to contact our support team or send us an 
email at: support@vnecoms.com.  
 

Best Regards,  
VnEcoms Team 

 


